Mount Pleasant Neighbourhood House
800 East Broadway Vancouver BC Canada V5T 1Y1
T● 604.879.8208 F● 604.879.4136 E● info@mpnh.org I● www.mpnh.org

Internal / External Posting

Food Service Coordinator
Mount Pleasant Neighbourhood Houses
Posted: July 27, 2018 Closes: August 17, 2018
Job Summary
Working collaborately and under the general direction of the Operations Manager/Director and/or
Executive Director, the Food Services Coordinator is primarily responsible for planning, developing,
organizing, delivering and evaluating food programs and services, with high emphasis on hands-on
food production for a number of programs, special events and catering for rental groups at the
neighbourhood house. This may include overseeing and organizing the food component of special
events, including fundraising events, celebrations and other. Provides direct supervision to kitchen
assistant(s) and volunteer(s).

Key Duties & Responsibilities
1. In collaboration with Operations Manager and/or ED, establish goals and objectives of the food
services; administer and monitor food services budget
2. Establish policies, procedures and standards for food services to ensure full compliance with
regulations
3. Plan, implement, deliver and evaluate healthy and cost effective food services to accommodate
different nutrition and diet needs of the clientele
4. Plan, estimate, price and order food ingredients and kitchen equipment to optimize resources
5. Communicate and promote food services information both internally and externally
6. Educate staff, clients and participant on healthy food choices and food safety
7. Build, develop and maintain effective relationships with all food suppliers and local food
regulatory authorities
8. Manage and maintain an effective and efficient clean and compliant licensed commercial
kitchen
9. Produce healthy, nutritious food that is in compliance with Mount Pleasant Neighbourhood
Houses’s Good Food Organization designation.
10. Supports food recovery initiatives, and when appropriate, coordinates food security initiatives
such as Farmer’s Market Food Coupons and leading community kitchens.

Connecting Neighbours since 1976

Qualifications

1. A graduate of a recognized post-secondary institution in Culinary Art or related field with at least
two year of recent experience
2. A minimum of two years’ experience in a supervisory or leadership role in the food service
industry and / or minimum 1 to 3 years experience in coordinating food programs, preferably in
a social service environment
3. Food Safe Level 1 Certificate or greater

4. Experience in planning, costing out and producing meals, ordering supplies, and supervising
staff or volunteers
5. A strong understanding of food equipment including operating and maintaining of commercial
dishwasher, ventilation, refrigeration and oven/grill
6. Excellent interpersonal, communication and team skills, with the ability to maintain good working
relationships while working under pressure.
7. Ability to work effectively with staff, volunteers, community members, and community
organizations in a multicultural setting and vulnerable populations.
8. A clear Criminal Record check.
9. A valid Class 5 driver’s license is preferred.

Terms: Regular part-time 20 hours/week; with some opportunity for occasional additional hours
as needed for special events and some weekend hours
Salary: $19.97 / hour (Band 7 of ANHBC’s salary grid) plus benefits package upon eligibility.
Please submit cover letter, resume and 3 references to HR@mpnh.org with Food Service
Coordinator in the subject line. No phone calls please.
Mount Pleasant Neighbourhood House is a member of the Association of Neighbourhood Houses of BC
(ANHBC), which is an equal opportunity employer. We place a high value on diversity and encourage
qualified individuals from all backgrounds and identities to consider applying for the position. Our total
compensation and benefits package reflects our commitment to our staff and their family.

For more information about Mount Pleasant Neighbourhood House visit www.mpnh.org and ANHBC visit
www.anhbc.org
We thank and acknowledge all applicants and will only be contacting those selected for interviews.
ANHBC Member Houses:
Alex NH, Cedar Cottage NH, Frog Hollow NH, Gordon NH, Kitsilano NH,
Mount Pleasant NH, South Vancouver NH and Sasamat Outdoor Cent

