
Mount Pleasant Neighbourhood House has been connecting, celebrating, engaging and 
developing leaders for more than four decades—since 1976. Our mission is to be a leader in 
building a healthy and engaged neighbourhood by connecting people and strengthening their 
capacity to create change. We thank you for joining us in working together to build a community 
thriving in connection, engagement, and leadership. 

 

Mount Pleasant Neighbourhood House 

800 East Broadway, Vancouver 

604.879.8208, info@mpnh.org 

www.mpnh.org 

Mount Pleasant Neighbourhood House is located   

on the traditional, ancestral, and unceded  territory  

of  the Musqueam, Squamish, and Tsleil-Waututh peoples.  2 

This has been another very busy year for the Mount Pleasant Neighbourhood House 

Community Board, and we are very proud to stand behind a staff and volunteer team who are so 

committed to their work. 

This year our focus has been on supporting the House with visioning and engaging in 

conversations about facilities needs for Mount Pleasant Neighbourhood House, as well as 

contributing to conversations with the ANHBC Board of Directors about polices that will 

inform future development of ANHBC Houses. We have also contributed to conversations 

related to clarifying the role of the Community Boards, vis-à-vis the ANHBC Board of Directors.   

Our fundraising committee continues to be active, and threw the 3rd annual ‘pub night’ 

fundraiser,  once  again  in  partnership  with  Big  Rock  Brewery.  The  committee  has  been 

reinvigorated and is looking at other initiatives to sustain the amazing work we do in the 

community.  

This year will see some changes to the Board as we lose 3 of our members and we thank them for 

being such an incredible part of our team. We’re also very pleased to welcome four new 

members that are being presented at the Annual General Meeting. 

Together as a Community Board, we strive to provide leadership and support to the House, and 

to ensure the work of the incredible staff and volunteers continues to enrich the House and the 
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Every day I am grateful and proud of the work that we do together at Mount Pleasant 

Neighourhood House. Each year when look at our year in retrospect, I am always impressed with 

our achievements and I am so appreciative of the people who make our House a place of 

engagement and growth—program participants, volunteers and helpers, and our wonderful staff 

who all bring their hearts and minds to our work. Together we strive to build a community 

thriving in connection, celebration, engagement and leadership. 

We have so many successes this year and here are just a few: 

 After more than 2 years of process, we are finally building an upcycle parklet on Prince 

Albert in July. We can’t wait for you to enjoy this new public space in our neighbourhood! 

This project could not happen without the support and contributions of so many partners. 

 Through the Kwayatsut Community Engagement Project, a group of volunteers are now 

serving smoothies or soups during the Friday Food Hubs at the Mount Pleasant Community 

Centre. 

 We launched a 20 space out-of-school care program at the House this year, building 25% 

more capacity to provide quality childcare programs in Mount Pleasant. 

 Our Seniors Hub and Neighbourly Together project succeeded in helping us to outreach to 

33% more isolated seniors in our community.  

As these wonderful initiatives contribute to our growth, we are always looking towards our 

future. Our board and staff have gathered this year to imagine and dream about our facilities of 

the future, and we are starting with baby steps to plan how we can bring these visions to life. 
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 In the past year, our team of over 300 volunteers contributed close to 10,000 hours. We 

continue to build capacity and grow each year, as this is almost double the amount of hours 

contributed last year. 

 Our volunteers partake in myriad roles, and their impact is remarkable. Volunteer 

engagements include teaching ESL classes, offering one-on-one in-home tutoring, 

participating in the fund development team or the Seniors Hub Council, and helping in the 

kitchen—the heart of our House—as well as being Friendly Visitors to seniors in the 

neighbourhood. 

 Our volunteers reflect the diversity of our neighbourhood, and are able to connect and 

communicate in an abundance of languages, including: Arabic, Cantonese, Croatian, Dari, 

 

 

 Lysa Dixon 
 Jason McCormick 

 Lysa Dixon 
 Janet Berry 

 
 Vacant

 
 Bill Briscall

 
 Vanessa Brown 
 Linda Day  
 Ana Molina 
 Michael Moll 
 Dawn Marie Morgan 

 Kate Dunford 
 Anthony Kupferschmidt 
 Ian Moore
 Abeer Yusuf

 Allison Felker 
 Robin Glover 
 Jessica Lebowitz 
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 Supported more than 130 community-driven projects by providing over $55,000 in 
Neighbourhood Small Grants 

 Continued to strengthen the Mount Pleasant Food Network with new partners and 
programs, including Queen Alexandra Garden with a focus on native plants and Aboriginal 
cultural learning 

 Engaged youth in volunteering opportunities such as Homelessness Action Week, during 
which we collected 50+ pairs of socks, made 300+ sandwiches, and facilitated a dinner for 
homeless individuals 

 Supported more than 30 interns and students to conduct community-based research, 
outreach, and projects with youth, seniors, employment, settlement, and various MPNH 
programs. 

 Co-led planning group and implemented programs in Olympic Village for children and 
families 

 Mount Pleasant Neighbourhood House has been in the process of developing a Seniors Hub 
and Seniors Hub Council, to address the big issues facing seniors in our neighbourhood.  In 
2017 the Neighbourly Together program launched, with volunteers have been going door to 
door—on foot!—to seek out seniors who are isolated in our community. Through this process 
we have knocked on 800 doors, with 21 volunteers and connected with 1,000 seniors 
through face-to-face visits and special events. 

 On July 20-22, we will be building an upcycle parklet outside our House on Prince Albert 
Street. Using reclaimed wood from the former Rize building, we will create an accessible 
outdoor gathering place that is publicly accessible for everyone in our neighbourhood.  
Make a donation or sign up to volunteer as a builder at www.mpnh.org/parklet 6 
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 This year we saw the highest growth in programs and services that support seniors. We served 

more than 800 unique seniors through multiple avenues for support. 

 There are 466 seniors registered with our Better at Home program. We have more than 

doubled our participant base since 2016. 

 Currently 321 seniors are actively receiving some type of at-home service. 115 are receiving 

housekeeping supports, and 80 unique seniors are receiving Friendly Visitors. In 2017 our 

Seniors Hub council began further expanding our work with the Allies in Aging project.  We 

have four council members at this time, and they have begun the process of developing terms 

of reference and a guiding mission.  

 Provided workshops and parenting programs to more than 470 families with services in 
Arabic, Cantonese, English, Mandarin, and Spanish 

 Provided culturally-specific Aboriginal programs to more than 50 families, totalling 200 
participants 

 Provided recreational and experiential learning programs and services to more than 200 
children between the ages of seven and 12 

 Subsidized 80 individuals to attend family camp at Camp Sasamat 

 Provided family programing in collaboration with the Olympic Village community-serving 
agency for 200+ families 

 Provided quality Emergent/Reggio-inspired childcare programs to more than 120 children 



 

 Delivered monthly Chinese-speaking immigrant women’s support for over 30 participants. 

 Provided summer learning at local parks, promoting physical literacy to 40 families. 

 Implemented programs for 15 fathers and their children. 

 Trained five male caregivers to deliver programs. 

 Worked with 120+ youth at three high schools to engage them in interactive workshops and 
inclusive drop-in programs, and to provide social emotional support 

 Provided settlement support to newcomer youth transition to a new life in Vancouver. 
Newcomers make up 75% of our youth participants. 

 Engaged 48 youth in two camping trips, and have added recreational, physical education, and 
sports to our programs—including hiking and soccer drop-ins for up to 35 youth/session 

 We have helped 20+ youth in creating resume and cover letters, supporting them to find 
employment that best fits their skills and capacity.  

 Provided academic, emotional, cultural, and social support in schools during after school clubs 
at three schools, for up to 45 youth per drop-in session 

 Provided one-to-one counselling support to youth undergoing difficult transitions 

 Continued to outreach to and support immigrant, refugee and refugee claimant youth in their 
first year in Canada—supported 390 participants 

 Newcomer and long-time resident youth participated in a video project in partnership with the 
Vancouver Immigration Partnership and Vancouver Asian Film Festival  

 Participated in the City of Vancouver’s event for the International Day for the Elimination of 
Racial Discrimination and participated in an anti-discrimination and bystander training  

7 7 8 

 

 

 More than 500 immigrants, refugees and refugee claimants accessed MPNH Settlement 

Services during this fiscal year 

 Provided free Income Tax Clinic to 205 low-income participants. 

 40 rained volunteers provided home-based literacy to 40 mothers with a total of 93 children.  

 Provided group-based family literacy and English conversation classes to 78 parents and 94 
children. 

 Hosted weekly intercultural Men’s Outreach and Support group for 7 participants, as well as 
a Men’s Fair for 26 participants. 

 Supported 33 newcomer volunteers to build their capacity in community engagement, 
leadership and civic literacy through mentorship and learning circles programs.  

 Provided safe spaces for young queer and trans folks to share their stories and arts, while 
connecting with peers and building community connections. We hosted 45 unique performers 
over the course of the year. 

 Through various programs, MPNH served a total of 37,365 meals and snacks to participants 

 Assisted approximately 60 vulnerable job seekers such as survivors of violence and abuse, new 

immigrants, individuals with disability, older workers, youth, and individuals with barriers 

with personalized career counselling and wrap around services. Connected them to internal 

volunteer roles and referral to access other community services. Eighty per cent found 

employment and over 70% were attached to volunteer placements or other pre-employment 

activities. 

 Facilitated bi-weekly small group and individual sessions on addressing and overcoming the 

impacts of violence/abuse, confidence building, cultural awareness, creating or updating 

resumes and cover letters, interview practice, networking, communication and assertiveness. 

 Facilitated two Industry Speakers and Job Fair events open to the general public attracting 

hundreds of job seekers to MPNH and connecting them with employers in the community. 

Developed strong relationship with Mount Pleasant Business Improvement Area and 
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 Monthly Aboriginal Family Dinner: In partnership with 
Vancouver Native Health Society, Aboriginal families have 
been meeting for dinner each month, with organized guest 
speakers and cultural programming.  

 Circle of Nations Cultural Sharing Night: Indigenous 
families and individuals have been visiting together, 
exploring cultural teachings, arts and activities. Families who 
are able to have brought a small food item to share, as well as 
any special cultural projects they are working on and wish to 
share knowledge about. Childcare is provided for ages 2-6, 
with a Youth Engagement Circle for ages 7 and up. 

 Kwayatsut Community Engagement 
This program welcomed Aboriginal youth and adults who 
have experiences of displacement, and who would like to work on their mental health 
wellness and substance-use reduction, using Aboriginal cultural practices. A group of 
volunteers now serves smoothies or soups during the Friday Food Hubs at the Mount 
Pleasant Community Centre, and offered hospitality for the How to Save a Life event—where 
people with front-line experience of the fentanyl crisis shared their stories, and offered 
Naloxone training to save lives. 

 Re-surfacing History: Land and Lives in Mount Pleasant 
Through a Social Innovation grant supported by the Vancouver Foundation, we developed a 
community process that identifies factors that interfere with developing and sustaining 
ongoing cultural connections, and inheriting traditional knowledge for urban Aboriginal 
people. The initiative includes addressing the historical context which has affected where and 
when culture and teachings are transferred. A community engagement process invited all 
community members to learn the importance of harvesting traditional plants as food and 
medicine. 

 Queen Alexandra School Community Garden 
Everyone is welcome to come and learn about local food systems in a multicultural setting. 
Participants have been learning about native food and plants from different cultures, building 
community, learning from one another. We have hosted and participated in a new 
Indigenous Foodscapes Working Group with Farm to School BC and the Vancouver School 
Board. There are always plenty of opportunities to volunteer in this garden—a lush green 
space near the busy corner of East Broadway and Clark Drive.  

“Hands Healing the Earth”  

by Jolene Andrew, Aboriginal  

Community Developer  

(Wet'suwet'en & Gitxsan Nations)  
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Statements of Financial Position (Unaudited) 

As at March 31, 2018 

Notes to Unaudited Financial Statements 

1. The investments are comprised primarily of term deposits and mutual funds. 

2. Deferral method of accounting for contributions is used. Unrestricted contributions are recognized as 

revenue when received or receivable if the amount to be received can be reasonably estimated and 

collection is assured. The externally restricted contributions are recognized as revenue in the year in which 

related expenses are recognized. Funds received from Gaming - Community Services Grant ($83,000) in 

2017-18, have been included in deferred contributions to be recognized as revenue in 2018-19. 

3. Purchase of capital assets has been expensed in the year of purchase. Contributions received for purchase 

of capital assets have been recognized as revenue in the year received. 

ASSETS 2018 2017 

Current   

Cash & Investments (Note 1) 354,195 338,833 

Accounts receivable 257,944 205,882 

TOTAL ASSETS $612,139 $544,715 

     

LIABILITIES   

Current   

Accounts payable and accrued liabilities 79,851 73,878 

Deferred contributions (Note 2) 451,974 292,966 

TOTAL LIABILITIES $531,825 $366,844 

   

NET ASSETS   

Net assets internally restricted                             -    100,000 

Unrestricted net assets 80,314 77,871 

 $80,314 $177,871 

 $612,139 $544,715 

 



Statements of Financial Performance (Unaudited) 

Year Ended March 31, 2018 

 

 

 

 

REVENUES 2018 2017 

Earned income 631,160 639,587 

Province of British Columbia 434,501 456,433 

Federal government 746,200 668,002 

United Way 317,908 346,037 

Other contributions and miscellaneous 

income 
280,804 194,199 

City of Vancouver 182,917 172,731 

Gaming 86,000 86,000 

Donations and fund raising 44,109 55,653 

Investment Income 11,751 21,092 

TOTAL REVENUE $2,735,170 $2,630,734 

   

EXPENSES   

Salaries & benefits 2,156,355 1,933,096 

Program food and transportation 254,673 216,521 

Building Occupancy 83,674 81,228 

Purchase services and Subcontracts 224,661 237,299 

Other expenses 43,820 41,475 

Office expenses 58,665 54,965 

TOTAL EXPENSES 2,821,848 $2,564,314 

Excess of revenue over expenses  $66,420 

 

We gratefully acknowledge the many funders who support our programs and core activities:  

 BC Children’s Hospital, Radiology Department  

 Bosa Family Foundation 

 Buy-Low 

 Canadian Diabetes Association  

 City of Vancouver  

 Coast Capital  

 Decoda Literacy Solutions  

 New Horizons for Seniors: Employment and 

Social Development Canada  

 Face the World Foundation 

 GVC Credit Union  

 Habitat for Humanity 

 HIPPY Canada 

 Immigrant, Refugees and Citizenship Canada  

 Kingsgate Mall  

 Microsoft  

 Ministry of Advanced Education, Skills & 

Training  

 Ministry of Children & Family Development

 Ministry of Jobs, Trade and Technology

 Ministry of Public Safety & Solicitor General, 

Gaming Policy & Enforcement Branch  

 Ministry of Social Development and Poverty 

Reduction  

 Mount Pleasant Lions Club 

 Noodlebox  

 North Growth Foundation  

 Perkins & Will  

 Projects in Place Society 

 Public Health Agency of Canada  

 QLT Inc.  

 Ralph's Radio  

 Service Canada, Canada Summer Jobs  

 Success by 6  

 Tangerine  

 United Way of the Lower Mainland  

 Upcycle Vancouver 

 Vancity  

 Vancouver Coastal Health  

 Vancouver Economic Commission 

 Vancouver Foundation  

 Vancouver Native Health Society  

 Whole Foods Market  

 Workplace Resource - Herman Miller 

A heartfelt thank you to our private donors! To donate please contact jhamel@mpnh.org or  
jvanenckevort@mpnh.org, phone us at 604.879.8208, or find us online: www.mpnh.org/donate 


